
 

 

 

How to retrieve documents from Titanfile 
 
 
 
So, we have completed your tax documents and sent them 
to you via Titanfile. How do you access them? 
 
 
1. You should receive an email from Titanfile notifying you of the document upload. 
Click Access Files. 

 

 
 
2. If you have not received documents via Titanfile before, you will have to create an 
account. To do so, you will be sent a pin to your email to authorize your account. Do not 
close this window when you are getting the pin from your email. 
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3. Once you validate your account, proceed to create an account to receive your files. 
 

 
 
 
 
4. If you have already made an account, it will 
prompt you to sign in. 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 

5. Once you have either signed in or made an account, you will be able to access your 
documents. 
 

 
 
 
6. Open your files and you will be able to download them by clicking the middle button 
on the right. Please download your documents, as they will be deleted within 30 days. 
 

 
 


